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HOW TO USE ASSIGN A HOT TOPIC TO A CASE

Step 1:  Select the Hot Topics Tab at the Case Level (2nd Row of Tabs)

If the Hot Topic Tab is not visible, click on the arrow at the end of the tabs line to locate 
it
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Step 2:  Click on the Add Button

Step 3:  Select the appropriate Hot Topic

Click Add 
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Your selection will appear in the Hot Topics tab in your case
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Extra: If you want to see how many cases nationwide involve the same Hot Topic, click 
on the Hot Topics tab at the top of NxGen.

Query for the Hot Topic you want

The cases with that Hot Topic will appear below
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